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EBPOMENCKM CbIO3 WNHOBALIN 1
EBPONEVICKV GOHL 3A KOHKYPEHTOCMOCOBHOCT
PETMOHANHO PA3BUTUE

TEXHUYECKA CHEIU®UKALIUA

1o npoueaypa 3a u300p Ha U3NbJAHUTEN ,,I300p ¢ my0JaMyHa MOKaHA® ¢ MpeAMeT:

»Pa3mmpenue Ha QyHKIUHOHATHOCTUTEe Ha BHeaApeHa CRM muardopma 3a ynpasjieHue Ha
TBProBckara jeiiHoct Ha u3aateacTBo "[IpocBera - Copusa" A/l upe3 BbBe:KIaHe HA TONMbJIHUTEIHU
MOAYJH M QYHKIMOHAJIHOCTH*

IIo noroBop 3a Oe3pb3Me3gHa ¢puHancoBa nomom; BG16RFOP002-2.002-426-C01 B M3mbjIHEHHE HA
npoekT «Pasmupenne Ha (PYHKIMOHAJIHOCTHTE HA CHCTEMATA 3a ynpaBJjieHHe Ha OU3HeC MpouecuTe B
"IIpoceera - Copusi" All».

IMoapo6no onucanue Ha cburecrByBamure CRM Moaym U M3ucKBaHMATA KbM HOBHTE €A OMMCAHH B
Texnnveckara cnennuKanus, 4aCT 0T JOKYMEHTALHUATA KbM NOPbYKATA.

I. Onucanue Ha TEKYLIOTO CHCTOSIHHE!

Kem momenta B IlpocBeta — Codus AJl ¢ BHeapeHa (QyHKIMOHATHOCT Oa3upaHa Ha codTyepHara
mwiardopma Ha Saleforce.com, kosATO criomara 3a YIpaBJIeHHETO Ha 0a3aTa JaHHW OT KJIIMCHTH M KOHTAKTH.
MopyabT € yCIOBHO Hapey€eH ,, Y IPaBJICHUE HA KIUEHTH U KOHTAKTH .

- Karo xmmenr ce neduHHpa BCAKO IOPUAMYECKO JIMIE, KOETO MMa OTHOIICHHE KbM MOpBYKATa Ha
W3JaBaHUTEe Y4eOHH TOCOOMsI 1O JIbp)KaBHA MOpPhYKA — YYHJIMINA, AETCKH TpaJuHH, OOIIMHH,
paliOHHU UHCIIEKTOPATH U JIp.

- Karo xoHtakr ce nmedpumHMpa BcAKO (hM3MYECKO THIE, KOETO TOJ €IHa Wi JApyra ¢opma
npeacTaBJisiBa KOHTAKTHA TOYKa OT CTpaHa HA KIIMCHTUTEC B KOMYHHUKaNUATA C HpOCBeTa.

MonynsT ,,YTIpaBlieHHe Ha KJIHMEHTH U KOHTAKTH  IMa CIIeTHUTE (QYYHKITMOHAITHOCTH:
1. VYmpaBneHue Ha KIMEHTCKaTa 0a3a, KOETO BKIIOYBA:
a. TOAIbpKaHE Ha aKTyajHa WH(OpMalus 32 KOHTAKTHH JAHHU HA HACTOSIIHM M MOTCHIUATHH
KJIMCHTH
b. mogmbpkaHe Ha akTyanHa HHGpOpMAlHs 3a OOLIMS Ma3apeH MOTEHLHUAT MPU BCEKH OT
HACTOSIINTE ¥ MOTCHIIHATHUTE KIIUCHTH
C. THOJIbpKaHE Ha aKkTyanHa MH(GOPMAIMs 32 KOHTAKTHU JIaHHUA HA B3eMAIlUs PEIICHUE TPH
BCEKHU OT HACTOSIIUTE U MOTCHIIMATHUATE KITHEHTH (IUPEKTOPH)
d. mommbpkaHe Ha akTyajiHa WHGOpPMAIMs 32 BKIOYBAHETO HA BCEKM OT HACTOSIIUTE H
MOTCHI[MATHUTE KIIMCHTH B aBTOMATU3UPAHU €JIeKTPOHHU choOieHus (Mass e-mail)
2. YmpaBieHHEe Ha KOHTAKTHTE, KOGTO BKIIIOYBA!
a. IlogmbpkaHe Ha akTyasiHa WH(OpMAIMs 32 KOHKPETHUTE KOHTAKTHH JIMLA B PAMKHUTE Ha
BCCKH €/IMH OT HACTOSIIIUTE U MOTCHIIUATHATE KIIUCHTH:
i. KoHTakTHUH naHHH
ii. 3aemaHa JIBKHOCT
iii. Bumga Ha KOHTaKTa — aAMHUHUCTPATUBEH, TUPEKTOP, B3EMAII[ PELICHHE 3a MOPHUBAHE
Ha y4eOHHMITH 10 ONPEICNICHN PEIMETH/00pa30BaTeIHA HAIIPABIICHUS
b. TlogabpxkaHe Ha akTyanHa uH(OpPMAIMsA 3a BKJIIOYBAHETO HA BCEKM OT KOHTAaKTUTE B
aBTOMAaTH3UPaHH eNIEKTPOHHU choOmieHus (Mass e-mail)

Il. ©IBSUCKBAHUSA KBbM MHUHUMAJIHUTE TEXHHUYECKU XAPAKTEPUCTHUKHU HA
JOITBJHUTEJIHUTE MOAYJHU U @OYHKIUOHAJIHOCTHU HA CRM
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HHO®OPMALIMOHHATA IVIAT®OPMA 3A YIPABJIEHUE HA TBbPIOBCKATA
JAEUHOCT HA U3JJATEJCTBOTO:

Hacrosmoro mpemioxenue aapecupa HyxkJaaTa OT JOMBJIHUTEIHA (PYHKIIMOHATHOCT C IEJ MO-€(hEeKTUBHO
yIpaBJICHUE Ha KOMIAHUSTA U MO-e()eKTHBHO M3MOJI3BaHe Ha pecypcute. [IpenoxkeHueTo Ha KaHAUJaTHTE
TpsibBa Ja BKJIIOYBA MPOCKTUPAHETO, pa3pabOoTKaTa, BHEAPSBAHETO M MOAIPHKKATA HA JIOMBJIHUTEIHATA
(hYHKITMOHATHOCT, KaKTO ¥ HeoOXoquMuTe 3a (yHKIIMOHUPAHETO Ha CHCTeMaTa COPTYEpHH JINIIEH3H.

B pamkuTe Ha mpoekTa 3a pasmMpeHre Ha (PYHKIMOHATHOCTUTE HA BHEIpEHATa IuiardopMa ¢ IIaHHPaHO
BBBEXIAHETO HA TOIBIHUTEIHH MOIYIIH, ChC ClIeHaTa ()yHKIIMOHAIHOCT:

1. YnpaBiieHue Ha Na3apPHOTO MOKPHUTHE:

a.

Cybcumupan mazap (mppkaBHa mopbuka) — HoBara (GYHKIMOHATHOCT TPEAOCTaBs CIEAHHUTE
BB3MOXKHOCTH:
® B HAYallOTO HA KaMIIAHWATA MO MIPHEMaHe Ha MOPBYKH OT yueOHUTE 3aBe/ICHUS Ja ce JeuHupa 3a
BCUYKH KJIMEHTH Habopa OT MpeMETH IO KIIacoBe, KOMTO ce CyOCHAMpPAT OT Ibp KaBaTa
e ype3 MHTErpalus ChC CKanoBara cucreMa (AXKyp) B cHcTeMaTa aBTOMaTUYHO Ce 3apekia cieqHara
nH(OpMaITUs 3a KIIMEHTa!

- Opol yueHHIIN ¥ MapaieiKi BbB BCEKH OT KIaCOBETE/TIOATOTBUTCITHUTE TPYITH

- TIOpbYAHU APTUKYJIM — MO MHU(GBP HA MaTepHATHMs 3amac — OpOil W IleHa Ha MOPHUAHUTE

ApTUKYIIH

e Ha 0a3a 3apeneHaTa WHGOpPMAIW 32 HAPABEHUTE MOPBHYKHU U NehUHUPAHUTE CYOCHINH CUCTeMaTa
AaBTOMAaTHU4YHO U3YHCJIsABA:

- TMPOLEHT Ha Ma3apHO MOKPUTHE B PAMKHTE Ha KIIHEHTa

- MIpHUXOJ OT cyOCHIUpaH ma3ap B pAMKUTE Ha KITUCHTA

- MOTEHIHAJ 32 yBeJMYaBaHe Ha MMa3apHOTO MOKPUTHE

CBobOozeH mazap — HoBaTa (DYHKIMOHATHOCT NPEIOCTaBsi BH3MOKHOCT 32 3allCBaHE HA TOPHYKH 32
cBoOO/MHAa TponakOa, HampaBeHW OT KOHTakTH. Ha 0a3a Ha ch3gameHUTE MOPBYKH 32 CBOOOTHA
npojgaxkda € Bb3MOXKHO MPEIOCTaBSHETO Ha YINpaBlIeHCKa HHGOpMAIMsi 3a CbhCPEJOTOYAaBaHE Ha
MapKeTHHTOBUTE JEHHOCTH 10 KOHTaKTH C IeJI YBEIMYABAHETO HA peaM3UpaHUTE IPOAKOH B

cBOOOHHUSA Ta3ap.

2. YnpamjeHHe Ha pPa3XxodHuTe 3a NPEIOCTABAHE HA EJEKTPOHHH PeCypcH Ha TMpenoaaBaTejIuTe —
Hogarta yHKIIMOHATHOCT MPEIOCTABS CJSIHUTE BH3MOXKHOCTH:
Pasmupsiane Ha MONABPKAHHUTE JAHHW 332 KOHTAKTUTEC HA YYUTEIH W TIEJArOrM4ecKd IMepCOHAN B
KIIMEHTUTE C IeJI MOAIbpKaHe Ha WHGOpPMAIUS 33 MPeAMETUTS/00pa30BaTEIIHUTE HAIPABICHHUS 10

a.

KJacose/ MMOATOTBUTCIIHU I'PYIIH, B KOUTO MMPETI0JaBa KOHTAKTa

I/I3rpa>K;[aHe Ha pCaJIHO-BPEMCHHA aBTOMATHU3HUPAaHA BPb3Ka MCKAY rmaT(bopMaTa 3a NPEAOCTABAHC HaA

€JIEKTPOHHU pecypcu (e-y4eOHHK) U CUCTeMaTa, KOATO M03BOJISABA!

o HpOBepKa 34 HAJIMYMUEC HA JaHHU 3a YYUTCJIA B CUCTEMATA — AKO JJaAHHU 3a TaKbB IIPCIIOJaBaTCII HE Ca
HaJIMYHU B CHUCTEMATa, aBTOMATHYHO TI'CHEPUpPAHC Ha 3allMC W pas3npeaciIdHC KbM CbOTBCTHHUA

THProBCKU NPCACTABUTEII 3da OCBILICCTBABAHE HA JUPCKTHA BPB3KaA C IOTCHUHUAIHUS KOHTAKT

o [lpoBepka many HAIMYHUS KOHTAKT MperojaBa Io MpeaMeTa/o0pa3oBaTEIHOTO HANpaBJICHUE B
CHOTBETHHsI KJIac/Tpyma, 3a KOHTO € 3asBEHHSAT OT HEero €JIEKTPOHEH Pecypc — aKko HsAMa JaHHU
MpernoaBaTelIAT Jia MPEenoaBa Mo TO3U MpeaMeT/00pa30BaTesHO HAallpaBJIeHHEe B ChOTBETHUS KJIac,
aBTOMAaTHYHO C€ FeHepHupa 3asiBKa 3a MperJie]l OT ThPrOBCKU MPEICTABUTEIN 3a U3PHUYHO 0J00peHue

3a IpCAO0CTaBAHC HA peCypca UK AKTyaJIU3UPAHC HA JaHHUTC 34 KOHTAKTA.

e [IpoBepka nasm y4eOHOTO 3aBEACHUE € MOPHUYAIO CHOTBETHHS yYEOHHK - aKO MMa PErHCTPUPAHH
MOPHUYKH HA CHOTBETHHSI YUEOHUK, CHCTEMaTa aBTOMAaTHYHO T0aBa UHPOpMAIHsI KbM e-yueOHUK
3a TMPEeNOCTaBsIHE Ha EJIEKTPOHHUS pecypc. AKO HAMa PETHCTPUPAHHW TOPHUYKHA 332 CHOTBETHUS
y4eOHUK, cUCTeMaTa aBTOMaTHYHO reHepHupa 3asiBKa 3a Iperjie]l OT ThProBCKU MPEICTABUTEN WU

PEruoHaJICH MCHUKBP 3a U3PUIHO 0;[06peHI/1e 3a IpCaAOCTaBsAHC HaA pecypca.

3. lepaB.ﬂe}me Ha MapKeTI/IHFOBl/lTe/peKIlaMHI/lTe HeﬁHOCTH H pecypcu Mo OTHOIIEHHE Ha
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cyOcunmpanus nasap:

a.

BbBexkaHe Ha CTPUKTHA OTYETHOCT M KOHTPOJI BBPXY MPEIOCTABSIHUTE PEKIAMHH MAaTEPHATH IO
KIMCHTH W KOHTaKTH — (YHKIIMOHATHOCTTA JaBa BBH3MOXXHOCT THPrOBCKHTE TPEJICTABUTEIH A
perucTpupaT MpeIoCTaBIHETO Ha BCSIKAKBUA MaTCpPUANIU/ApTUKYJIM HA JaJICH KIMEGHT WU KOHTAaKT I10
MPEIBAPUTEITHO OJOOPESHUTE MAapPKETHUHIOBM KaMIIAHUM Ha KoMIaHusATa. (DYHKIMOHATHOCTTA JaBa
BB3MOXKHOCT 32 CTPHKTHA OTYETHOCT Ha TNPEJIOCTABCHHTE MATEpPHAIM B PA3IWYHUA CEYCHUS — IO
KOHTAaKTH, [0 KIIUESHTH, TI0 O0JIACTH, TI0 ThPTOBCKH MPECTABUTEI.

BbBexkaHe Ha CTPUKTHA OTYETHOCT W KOHTPOJ BHPXY MPEIOCTABSIHETO HAa CJICKTPOHHUM Pecypcu Ha
KOHTAaKTU C peKJiaMHa 1eNl — (YHKI[MOHAIHOCTTA J1aBa BH3MOXKHOCT THPTrOBCKUTE MPEICTABUTEIN Jia
3asBSBAT MPEIOCTABIHETO HA CICKTPOHHU PECYpCH Ha OMNpENeNieHM KOHTAKTH C peKlaMHa Iell.
3asgBKkUTE OHMBAT aBTOMATUYHO Pa3NpEACIIsSHA KbM CHOTBETHHS OTIOBOPHUK 3a ojpo0penue. [lpu
MoJIyyaBaHe Ha OJ00peHHUe, cHcTeMaTa aBTOMAaTHYHO TpaHchepupa WHpopMarus 3a MPEAOCTaBEHUS
CJIEKTPOHEH PECypc KbM e-yIeOHUK.

IpenocrapsiHe Ha ympaBieHCKa HHOOpMAIHS 32 Bb3MOXKHO Pa3IIUpsBaHE HA Ma3apHOTO MOKPUTHE 1O
KIIMEHTH C IeJI ChCPE0TOYaBaHE HAa MApPKETHHITOBUTE aKTHMBHOCTH 3a peallu3MpaHe/yBEIMUEHUE Ha
MOTEHIMAHATE TPoAaxOn — Ha 0a3za Ha (YHKIMOHAIIHOCTTA 332 OTYHUTAHE HAa MAa3apHOTO MOKpPUTHE
crcTeMara TeHepupa CIpPaBKA W OTYETH 1O OOJACTH M KIUEHTH 3a MOTCHIMAIHO pa3liMpsBaHEe Ha
peanu3upaHuTe NPoJaKOn B cyOCHANPaHus ma3ap.

Cp3aBaHe Ha MapKETHMHIOBM KaMIlaHWHW, JeUHUpaHE Ha ILejJeBa ayJuTOpHs, Ch3llaBaHE Ha
TapreTHpaHd Ia0JOHU ¢ TPEJIOKCHHUS, pasnpallaHe Ha CJICKTPOHHU ChOOIICHUS JI0 CHHCBK C
KOHTAaKTH, IIPOCIICAABAHC HAa pCaKMATa Ha aJpE€CATUTE U U3IIBJIHCHUC Ha KOpUTUpalIn IleﬁHOCTH.

4. YnpapieHue Ha IPOEKTH M0 U3JaBaHe HA HOBU apTHKYJIH

a.

5.

Onenka Ha TOTEHIMANTHATA pealu3alysi Ha TPOEKTO-H3IaHWETO W WKOHOMHYECKHS e(]ekT 3a
KoMmaHusaTa — OyHKIMOHATHOCTTAa MpPENOCTaBsd BB3MOXKHOCT 3a CHCTEMAaTU3MpaHO YINpaBleHHE Ha
HaIPaBEHUTE MPOTHO3M 33 MPUXOIU U PAa3XOAU OT BCSIKO M3MIaHUE, OTPA3SIBAaHETO HAa 3aBHCHMOCTTA Ha
pa3xoauTe 3a MPOM3BOJCTBO OT THPaXKa U OMPEESISTHETO HA MHHUMATHO HEOOXOJUMHUTE TIPOIaxon 3a
MOJIOKUTENHA PEHTAOMITHOCT Ha MPOEKTA.

VYnpaBneHue Ha 3agadd, CpPOKOBE M pecypcH — (YHKIMOHAIHOCTTA MPEJOCTaBsS BB3MOXKHOCT 3a
IJIaHWpaHe Ha 33JJaYrTe M0 MPOU3BOJCTBOTO M ITyCKAHETO Ha Ta3apa Ha HOBHS apTHKYJ. B 3amaunte ce
nepuHUpaT HEOOXOAUMHUTE PECYPCH U CPOKOBE 32 M3MBIHEHUE, KAKTO U 3aBUCHMOCT MEKAY OTACITHUTE
3agaun. Ha perymsapha 6a3a ce akTyaqu3upa CTENEHTa Ha 3aBBPIICHOCT Ha 3ajaunTe. ToBa Mo3BoJIsIBa
e(eKTUBHO YIIpaBIIEHWE Ha Tpolleca M PaHHO HWACHTHU(HUIMpaHE Ha TOTEHIMATHO M30CTaBaHE OT
IJIAHUPAHUTE CPOKOBE.

OtuetHOocT Ha e(eKTHBHOCTTa — (PYHKIIMOHATHOCTTA JaBa BBH3MOXKHOCT 33 CBHIIOCTABKA MEXKITY
MIPOTHO3HUTE MPOIaKOH, MPUXOAN U Pa3XOIU U PEaTHUTE TaKHBa.

Hnaﬂnpane U YyIIPpaBJICHUE HA PECYPCUTEC HA KOMIAHUATA — MOAYJIBT NPEA0CTaBsA Bb3MOXKHOCT 3a

arperupaHe Ha WH(oOpMaMs OT BCHYKH BHEJAPEHH WH(POPMALMOHHH CHUCTEMH (CKIIaJ0BO-CUETOBOIHA
cucrema Axyp, Cucrema 3a ymnpaBiieHHE Ha KIHMEHTCKUTE B3aMMOOTHoIIeHHs Salesforce, cucrema 3a
MPENOCTaBSIHE HA EJIEKTPOHHU PECYPCH €-yUEBHHK) B OOLIM OTYETH:

Meceuna cripaBKka 3a MpoAaKOM Ha yUYEOHUITM U IToMarasa
CrpaBka 3a nevyan6a/3ary6a ot usganue. (M3BbpuiBa ce npH OMCKBAHE).
CripaBka 3a KOHKPETHU aBTOPH — KAKBH XOHOPAPH Ca MOJIy9aBaii PEATHO, NUCTOPHUUECKH.
CripaBku B Kpas Ha KaMITaHUHUTE 332 U300p Ha ,,0€3MUIaTHU YIeOHUITH:
- % na ,,IIpocBera® mo kiac u mpeaMeT; Mo 00JIaCTH U 3a CTPAHATA;
- % mna ,IIpocBera® no eram (1-4 xnac; 5-7 knac; 8-12 knac u T.H.);
- % na ,IIpocsera* mo obmacTuy;
- % na ,IIpocBera® no yunnumia;
UCTOpHUYECKa crpaBka 3a % Ha ,[IpocBera™ m mo mpeamer 3a 00JIAaCT U 3a CTpaHaTa, IO eTall, 10
YVUUJTHILE;
Hcropudecka cripaBka 1o rOJIMHY 32 Pa3XOJUTE 32 PEKJIIAMHU MaTepHaIU 110 KAMIIAHWH U TOJIUHHU.
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BcexunHeBHa cripaBKa OT CYETOBOJICTBOTO 32 IBIKEHHE HA TPUXOAH U Pa3XO/IH.
BcexumHeBHa cripaBKa OT CYETOBOJICTBOTO 32 M3IBIDKEHUTE CYMH U pPEaTH3aIinTe.
CrpaBka 3a ABIDKEHHETO Ha PHKOIMCUTE JI0 MeYar.
Kankynanuu 3a:
- u300p Ha MMEYATHUIY,
- ompezernsHE Ha KOpUYHA IIEHA.
CrapaBka 3a peanuzarnus o obmactu — HUM.
Pasnpenencuue Ha peKJIaMHATE OpOHKH 3a BCIKO KOHKPETHO 3arjaBue.
Hcropuieckn KamKyIauy 3a €THO U CHIIO 3aryiaBie B TIEYaTHHUIIH.
CripaBka 3a 3aJI0)KEHHUTE THPAXKH 32 BCHUKH 3arjlaBysi, KOUTO IIIe ce TiedaTar Mpe3 rognHaTa.
CripaBka 3a 3aJI0KEHHUTE THPAXKH T10 TIEYaTHUITH.
CrpaBka 3a IPOTHO3HU THPAXKH.
CrpaBka 3a pean3ariis 1o 00JJaCTHH TPagoBe IO TOAMHH.
CrpaBka 3a pasnpeaeneHre Ha OATOTBUTETHUTE TPYIH 10 00JIaCTH, TI0 CYMHU.
CpaBHuUTeNHA CTIpaBKa 3a IPUXOIH OT MpoJak0a Ha y4eOHHUIN Abp)KaBHA TOPHYKA MO TOIMHH.
CrpaBka 3a JoCTaBKa Ha Y9€OHHIIM M0 IhpKaBHA MMOPHUKA IO 0OJIACTH U CYMH 3a CeIMHUIIATA.
Crpagska 3a peanu3ariust Ha cBoOoHus na3ap Ha HYM no yumnniia.
CrpaBka 3a eKcrieInpaHy KOJIMYECTBA IO IOTOBOPH € YUHMIIUIIA TI0 IbpXKaBHATA MOPHUKA.
CripaBka 3a U3ITBIIHEHHUE T10 IOTOBOPH C YUMIIHIIA U JETCKH TPAIHH 0 IbpKaBHATA IOPHUKA.
CrpaBka 3a 3aJbJDKCHHATA Ha THPTOBIUTE C OTIIOKEHO TUTaIaHe
CrpaBka 3a XapTUUTE IO BHIOBE W KOIWYECTBA (PECIIEKTHBHO MOXKE J1a OBbJe M MO JAPYTH BHIOBE
MaTepHajH 3a BlaraHe B IPOM3BOJCTBOTO)
CripaBka 3a HATpyTaHU Pa3XO/IU IO ONPENEICHO 3arjaBue.
Bpoit u BugOBE pomaieHN 3ariaBusl 1Mo e-y4eOHHK.
Bpoii mocemenus u cTpyKTypa Ha KITMEHTA B €-yIeOHUK.
Bpoii mocemenus Ha prosveta.bg.
CripaBka 3a TPOTHO3HU Pa3XOJIH 110 3arilaBue.
CrpaBka 3a pa3xoauTe TI0 KOHTPAreHTH U CITYKUTEIH KaTo BUJI Pa3XOeH IEHTHP.
HcTopudecka cripaBka 110 3aKyTIEHUTE OT THPTOBIUTE 3aTIaBHUsI.
CripaBka 3a KOJIM4eCcTBaTa, KOUTO C€ HAMHpPAT MPH THPTOBIUTE M BEPHATHUTE OT TSIX 3arIaBUs.
[IpocnensiBane Ha cTaTyca Ha PEKIAMHUTE €-MEHIH.
CrpaBka 3a peajr3upaHe Ha OnpezielieH MPOIYKT 10 YIHITUINA U IETCKU TPaIuHU.

6. YnpasiieHue Ha OTHAAbLUTE
e [logapwkka Ha pa3TUYHM TUIIOBE OTHAIBIM KATO HOMEHKIIATYpA.
e VmpapieHHUE Ha IJIOUIAKU B CKJIAIOBETE 32 PA3JIMUHUTE OTHAIBIIH.
Cnbupane Ha HHPOPMALHS 32 KOJIMYECTBOTO M BUJA HA OTMAIbLUTE, TAXHOTO ChbCTOSHUE U ONUCAHUE
Ha HEOOXOIMMHUTE MOCIIeIBAIY JEHHOCTH, CBBP3aHU C TAXHATa 00paboTKa.
VYnpasnenue Ha Pa3nenno cpOupaHe Ha OTHagbLUTE.
M3roTBsHe Ha OTYET 3a IyCHATUTE Ha Ma3apa OTIAIbIM OT OIIAKOBKH.
[pemnara Bb3MOXKHOCT BCEKH YYaCTHHK B IIpOIIeca Ja CJIIN CBOUTE ACHHOCTH.
[Toamomara U3roTBSIHETO HA JOIBIHUTEIHY CIPABKH 32 OTIIAIBIUTE.
Bonene Ha oTyeTHOCT 32 00pa3yBaHHTE MPOMU3BOJICTBEHH OTIAIBIM, OTNAIBIN OT BHOC U OMACHHUTE
OTIAABIM — BHUJ M TErJI0 OT JOKYMEHTH/(QaKTypW/TMPOTOKOIHM OT JOCTABUHMIIA 33 TpETHpaHe Ha
OTHAIbIIH.
e Bogene Ha OtueTHa KHHMra 3a o0Opa3syBaHH W/MJIM TPETHPaHW OTMAAbLUU OT TPOU3BOJCTBO
PETUCTPHUPAHU C PETUCTPAIMOHEH JOKYMEHT — BHJ[ U TETJIO OT JIOKYMEHTH/(DaKTypu/TIPOTOKOIU OT
JIOCTABUYUIIM 33 TPETHPAHE HA OTHA BIIH.
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Esponeitickus ¢poHo 3a pecuonanno pazgumue.

"To3u dokymenm e cv30adeH ¢ punancosama nookpena na Onepamuena npoepama ,, Mnosayuu u konkypenmocnocoonocm” 2014-2020,
cvghunancupana om Esponeiickus cvioz upes Eeponeiickus ¢pono 3a pecuonanno pazeumue. Llsiama omeogopHocn 3a CobObpIUCAHUCTO HA
odokymerma ce Hocu om ,, [IPOCBETA-CODHUA" A/l u npu Huxkaxeu obcmosmencmsa e modxce 0a ce npuemd, e mo3su 0OKYMeHm ompasnsd
oghuyuannomo cmanosuwe na Eeponetickus cvio3 u Ynpaenasawus opean.”
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)IOH"I)J]HI/[TCJ]HPI TEXHUYECCKHU NMapaMEeTpPpH, KOUTO II1e ﬁ"bjlaT OICHABAHM:

MoJisi mocoyeTe HAJTMYHUETO WIH JIUICATA HA CJEJHUTE JOMbJIHUTETHN TEXHUNYECKH U3HUCKBAHUS KATO
3a__0TroBOp mu3moja3BaTe HajauuHute onuuu B Ilokazaten 3 — .. JIONBbJIHUTE]HU TeXHHYECKHU
napaMerpu® kbM MeToguKaTa 3a OLleHKAa HA odepTUTE, YACT OT JOKYMEHTALMSATA 10 Ipoueaypara:

- [Ipennaranara cuctema qa nMa MOOWITHO NpuitoskeHue 3a Android Ga3upanu ycTpoiCTBa;

- Tlpennaranara cucremMa aa MOAABPKA JBY(DAKTypHA ayTEHTHKAIMSA HA MOTPCOUTETHTE 33 BCHYKH
M3MOI3BaHu ycTpoiicTBa i0S 6a3upaHu yCTPOWMCTBA;

- llpepnaranara cucrema Aa moagbpika ABY(aKTypHa ayTEHTHKAalWs Ha MNOTPEOMTENMTE 3a BCHYKH
M3IIOJI3BaHM yCTPONUCTBA

- HpezmaraHaTa CUCTEMa 1a CC pa3BMBa HCIIPCKBCHATO U [a Mpcjiara HOBU BEPCHUU (Ha TroguIiIHa 6333) Karto
'Lnrpefma Ja cTaBa aBTOMAaTHU4HO.

)_IOCTaB‘lI/IK'bT Ce 3aabJ/IKaBa Jda M3BBPIIM BCHYKH JOINBLJHUTEIHH ZlEﬁHOCTI/I, CBbpP3aHu C
HHCTAJIAUUATA, TECTBAHETO U BHEAPABAHETO HA aKTUBA.
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