ONEPATUBHA NMPOTPAMA

EBPOMENCKM CbIO3 WNHOBALIN 1
EBPONEVICKV GOHL 3A KOHKYPEHTOCMOCOBHOCT
PETMOHANHO PA3BUTUE

A0

»I[IPOCBETA-CO®UA“ A/l
rp. Codus, kB. ,,OBua Kynea*,
ya. “3emenencka“ Ne 2
bbarapus

ODPEPTA

OT:

(HaMMEHOBAHME HA KaHIIUAATa)

3a ydacTHe B Ipoueaypa ,,M1300p ¢ myOaudHa mokaHa™ 3a onpenessHe Ha U3ITbJIHUTEN C IPEAMET:
mPa3mupenne Ha @QyHKOuoHaaHoctute Ha BHeapena CRM munardopma 3a ynpaBjieHue Ha
THProBckKara JaeiiHoct Ha u3aareiacTso "[Ipocsera - Codusa" A/l ype3 BbBekAaHe HA TONBJIHUTEITHU
MOAYJH M GYHKIMOHAJIHOCTH

c aapec: Ip. yaI. , Neo ,

TelL: , hakc: , e-mail:

peructpupat 1o ¢.m. Ne / I. [0 OTKCa Ha ChII,

EUK /Byncrar: ,

MPEJCTABISIBAHO  OT , B KauyecTBOTO My Ha
YBAKAEMMU I'OCIIO A,

C macrosmoro Bu mpencraBsme Hamata odepra 3a ydacthe B oOsiBeHaTa oT Bac mporeaypa 3a
onpeeNnsHe Ha U3IbIHUTEN C IPEAMET:

»Pasmmpenue Ha ¢QyHKHHOHAMHOCTHTe Ha BHeApeHa CRM muardopma 3a ynpasieHHMe Ha
ThProBcKarta JeiiHocT Ha n3gareiacTso "llpocsera - Codus" A/l ype3 BbBekAaHe HA JONBJIHUTEIHH
MOAYJIH M PYHKIMOHAJIHOCTH

Heknapupame, 4e cMe pasriefaa JOKyMEHTAlHUATa 32 y4acTHe M CMe 3all03HATU C YKa3aHUsTa U yCIOBHUATA
3a yuyacTHe B o0sBeHarta oT Bac mponenypa. CpriiacHu cMe ¢ IocTaBeHHTe OoT Bac ycioBus u ru npuemame
0e3 Bb3paxKeHHs.

3amo3HaTH CME€ W MpueMaMe yCIIOBUATAa Ha MPOEKTa Ha JOToBOpa. AKO ObJieM OMpeIeieHH 3a
W3ITBIIHATEN, e CKIFOYNM JJOTOBOP B HOPMaTHBHOYCTaHOBEHHSI CPOK.

3asBsiBaMe, dYe TMPU M3NBIHEHHWE Ha O0EKTa Ha Mpolexypara
IIOAU3ITBJIHUTCIIN. uie [oJ3BaMe/HsIMa Ja I10JI3BaMe

Hpe):maraMe CpPOK 3a U3NBJIHCHUC Ha MPCAMETa Ha Opoucaypara KaJICHAapHA
JIHI/I/MCCCHa, CUNTAHO OT AaTaTa Ha IMOAIMMCBAHEC HAa JOTOBOPA 3a U3ITBJIHCHUEC.
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ﬂemapnpaMe, 4c mpcacraBeHaTa OT HAC oq)epTa € BaJlMJHaA a0

CPOKBT, OlpesiesicH OT OcHeUIMEeHTa B TyOJIMYHATA TIOKAaHA).

TEXHUYECKO INPEJJIOKEHUE

(mocousa ce

OTHOCHO HU3HCKBaHUSATA U YCJI0BUATA, CBBbP3aHU C HU3INBJIHCHUCTO Ha IMPEAMETAa Ha HACTOAIIAaTa

MPOLIEAYPA, 1€ UITBIHAM CIIETHOTO:

HN3uckBaHus M ycJa0BUs HA
»IIPOCBETA-COD®USA“ AL
(raumenosanue na beneuyuenma)

Ipenyoxkenne Ha KaHAMIATA
Mapra/mooen/npouzgodumen/mex-nuiecku
Xapaxkmepucmuku

3a0eiekKa

W3uckBaHusT KbM H3MBIHEHHETO W KAa4eCTBOTO Ha
€TOKHTe / YCIYTUTE / €TPOHTEACTBOTO:

MuUHHUMA/IHH TeXHHYEeCKH XapaKTePHUCTHKH Ha
AONBJIHUTETHHTE MOAYIAM UM (YHKIHMOHATHOCTH Ha
CRM uH(GOpPMaANIMOHHATA mwiatgopma 3a
ylnpaBjieHHMe Ha  TBProBcKara  JeifHOCT  Ha
H31aTeJICTBO:

IHoxpo6Ho onucanue Ha chuecTByBamuTe CRM
MOIYJ/IH U M3UCKBAHUATA KbM HOBHTE Ca
onucanu B Texnuueckara cneuudukanus, 4act
OT IOKYMEHTAIMATA KbM MOPBYKaTA.

I. Tekyuio cbcTosinne
Kem wmomenta B IIpocera — Codus Al e
BHeJipeHa  (QyHKUMOHANHOCT  OasupaHa  Ha
codryepHara mmatdopma Ha Saleforce.com, kKosTO
cromara 3a ymnpaBJIeHHEeTO Ha Oa3zaTa JaHHH OT
KJIMEHTH U KOHTaKTH. MOYy/IbT € YCIOBHO HapeueH
,» YIPABJICHUE HA KIIUEHTU U KOHTaKTU .

- Karo «kmmeHT ce geduHHpa  BCSKO
FOPUAMYECKO JIUIIE, KOETO MMa OTHOIIEHUE
KbM IOpBbUYKaTa Ha H3JABaHHUTE Yy4eOHU
nocobusi MO Ibp)KaBHA TOpBYKA —
YUWIIMILG, JIeTCKH TpajuHH, OOIIWHH,
palilOHHU UHCIIEKTOPATH U JIp.

- Karo «koHTtakt ce geduHUpa BCSKO
¢u3nUecKo nuIe, KOETO MOA €OHa MU
apyra QopMa TpencTaBisiBa KOHTAaKTHA
TOYKAa OT CTpaHa Ha KJIMEHTUTE B
komyHHKanusTa ¢ IIpocsera.

MopynsT ,,YpaBicHHe Ha KIUEHTH M KOHTAKTH'*
¥Ma CIIeAHATE ()yHKITMOHATHOCTH:
1. VYnpaBneHue Ha KJIMEHTCKaTa 0aza, KOETO
BKJIIOYBA!
a. MOAIBbpKaHE Ha aKTyanaHa
nH(pOpMaIs 32 KOHTAKTHH JTaHHU
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Ha HACTOAIIM M TOTCHIMAIHU
KJIMEHTU

b. mommepxane Ha aKTyairHa
nHpOpMaIusa 3a 0o0mHUS Ta3zapeH
MOTCHIMAX  TNPH  BCEKH  OT
HACTOSAIINTE W  TOTCHIMAIHUTE
KIIMEHTH

C. TOIIbpKaHe Ha aKTyaJHa
nH(opManus 3a KOHTAKTHU JTaHHU
Ha B3eMAaIlsl pelIeHNe MPH BCEKU
OT HACTOSIIUTE W TOTEHIUATHHUTE
KJIMEHTHU (IMPEKTOPH)

d. mommbpkane Ha aKTyaJHa
nH(popManus 3a BKIIOYBAHETO Ha
BCCKM  OT  HACTOSIIUTE U
MOTCHI[MATHUTE KJIMEHTH B
aBTOMAaTH3HUPAHH eNeKTPOHHU
cpobOmenus (Mass e-mail)

2. VYmpaBieHHe Ha  KOHTaKTHUTE, KOETO
BKJTIOYBA:

a. Ilogmepxane Ha aKTyaaHa
uHpOpMaLUsl 32  KOHKPETHHUTE
KOHTaKTHH JIMIAa B paMKHTE Ha
BCEKH €IWH OT HACTOAIIUTE |
IIOTCHIMAJIHUTE KIIMCHTHU:

i. KonraxtHu nannu

ii. 3aemaHa ATBXHOCT

iii. Bunra Ha KoHTakTa —
AIMUHUCTPATHUBCH,
THPEKTOP, B3eMall
pemieHue 3a mopb4BaHe Ha
YUCOHMIIM TIO ONPEICIICHU
MpeIMeTH/00pa3oBaTeTHA
HarpaBJIeHUs

b. Tlomnbpxkane Ha aKTyaiHa
WHpOpPMAIIUS 32 BKIFOYBAHETO Ha
BCEKH OT  KOHTAaKTHUTE B
aBTOMAaTH3UPaHH eNeKTPOHHU
cpobOmenus (Mass e-mail)

M3uckBanusi KbM MHUHHMAJHUTE TeXHUYECKHU
XapaKTEePUCTHKH HA JONbJIHUTEHUTE MOIYJIH
" (pYHKIIHOHATHOCTH HA CRM
uHdopManuoOHHATA MaaTdopMa 3a ynpaBJieHHe
HA THProBCKAaTAa IeHHOCT HA U31aTeJICTBO:

Hacrosmoro npemioxkenne agpecupa HyXkaata OT
JIOITBJIHUTEHA  (YHKIMOHATHOCT € Mel  TOo-
e(eKTUBHO yNpaBICHWE HAa KOMIIAHUATA U TIO-
e(eKTUBHO H3II0JI3BaHE Ha pecypcure.
[IpemioxkeHneT0 Ha KaHAWJATATE TpsSOBa Ja
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BKJIFOYBA MPOEKTUPAHETO, pa3paboTkara,
BHEJIPSBAHETO W MOJIPHKKATA HA JOMBJIIHUTEIIHATA
(hyHKIIMOHATHOCT, KAaKTO M HEOOXOIUMHUTE 3a
(YHKIIMOHUPAHETO Ha cHcTeMaTa CoQTyepHH
JIUTICH3U.

B pamkuTe Ha mpoekTa 3a pasmIUpeHHE Ha
(hYHKITMOHATHOCTHTE Ha BHEIpPEHATa TuiaTdopma €
IUIAHUPAHO  BBBEKIAHETO HA  JOMBIHUTCIHU
MOJIYJIH, ChC ClIefHaTa ()yHKITHOHAIHOCT:

1. Ynpagiienue Ha Ma3aPHOTO MOKPHUTHE:

a. CyOcuampan na3zap (Ipp’kaBHA MOPHUKA) —
HoBara QyHKIIMOHAITHOCT MPEIOCTaBsI
CIICJTHUTE BH3MOKHOCTH:
® B HAYAJIOTO HA KAMIIAHUSITA 110 PUEMaHe
Ha MMOPBYKHU OT yUeOHUTE 3aBEJCHNUS /1A ce
neduHIpa 3a BCHIKH KIIMEHTH Habopa oT
MPEMETH IO KIIacOBE, KOUTO ce cyOcuanpar
OT AbpiKaBarta
® ype3 MHTETPALUs ChC CKIIAI0BaTa CUCTEMa
(Axyp) B cucTeMaTa aBTOMaTHUYHO CE
3apexa clieiHaTa HHPOPMAITHS 32 KIUCHTA:

- Opoii yUYECHUIH U MapaJIC/IKK BbB
BCEKHU OT
KJIaCOBETE/TIOITOTBUTEIIHUTE TPYITH
- MOpBYaHU apTUKYIH — 10 (B HA
MaTepHaTHHS 3amac — Opoi u IeHa Ha
NOPBbYAHUTE APTUKYIIU
e Ha 0a3a 3apeneHaTta wHpoOpMaIus 3a
HaNpaBeHUTE MOPHUKHU U AeHUHUPAHUTE
cyOcHIUM cUcTeMaTa aBTOMATHYHO
W3YHCIISIBA:
- TMPOLEHT Ha Ma3apHO MOKPUTHE B
PaMKHTE Ha KJIMEHTA
- MIpHUXOJ OT CyOCHIUpaH mnasap B
paMKHTE Ha KJIMEHTA
- MOTEHIMAJ 3a yBeJMUaBaHe Ha
Ma3apHOTO MOKPUTHE
b. CsobGomen mazap — HoBara (HyHKITHOHAITHOCT
MPEOCTaBs Bh3MOXHOCT 32 3alMCBaHe Ha
MOPBUKH 32 cBOOOIHA MTpoiak0a, HApaBeHN
oT KoHTakTH. Ha 0a3a Ha cp3nagennTe
MOPBYKH 3a CBOOOTHA MTPOIaXk0a € Bh3MOXKHO
MPEOCTABSIHETO HA yNpaBlieHCKa HHPOPMAITHSI
3a ChbCpPEeI0TOYaBAHE HA MAPKETHHIOBUTE
JICHHOCTH M0 KOHTAKTH C e YBEINIaBAHETO
Ha peau3upaHUTe NPOoJakOu B CBOOOAHUS
nasap.
2. YrnpaBjeHue HA Pa3XoAuTe 32 NMPeTOCTABSIHE
HA eJIeKTPOHHM pecypcH Ha NMpenogaBaTeInuTe —
HoBara QyHKIIMOHATTHOCT NPEAOCTABS CIICAHUTE
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BB3MOKHOCTH:

a. PasmmpsBane Ha MonABPKAHUTE TAHHU 32
KOHTaKTHUTE Ha YYUTEIH U MearOrNuecKu
MIepCOHAJ B KIIMEHTHTE C IIeJT OATbpKAaHEe HA
uHpOpMAaIu 3a
MIpeaAMETUTE/00pa30BATEITHATE HATIPABICHHS
IO KJIACOBE/TIOATOTBUTEIHH I'PYITH, B KOUTO
Mperno/jaBa KOHTAKTa

b. Msrpaxnane Ha peaqHO-BpeMEHHA
aBTOMAaTH3MpaHa Bpb3Ka MEXIY IutaThopmara
3a IPEeJOCTaBsSHE Ha ENIEKTPOHHU pecypcH (e-
yueOHUK) U CHCTEMATa, KOSITO TO3BOJISIBA:

o [IpoBepka 3a HaMuMe HA JTAaHHU 32
YUYHTeINs B CHCTEMaTa — ako JIaHHH 32
TaKbB Mpero1aBaTell He ca HAINYHH B
crcremMara, aBTOMaTHYHO TeHepUpaHe Ha
3aIliC U pasipeaessHe KbM ChOTBETHUS
THPTOBCKH TIPEICTABUTE 32
OCBILIECTBSIBaHE HA IUPEKTHA BPB3Ka C
IIOTCHIMAJIHUA KOHTAKT

o [IpoBepka mganu HATUYHUS KOHTAKT
Iperosana mo
penMeTa/o0pa30BaTETHOTO HAIPABICHNE
B ChOTBETHHS KJIAC/TPYIIa, 33 KOUTO €
3asBEHUST OT HETO EJIEKTPOHEH Pecypc —
aKo HiAMa JJAHHH TIPEToJaBaTelIsT 1a
mperno/asa Mo To3u
npeaMeT/o0pa3oBaTeHO HaNpaBJICHUE B
CHOTBETHUS KJIaC, aBTOMATHYHO CE
reHepHpa 3asBKa 3a Iperje]] OT
TBPTOBCKH MPEJICTABUTEN 32 U3PHYHO
0Z100peHue 3a MpeaoCTaBsHe Ha pecypca
WM aKTyaJIn3upaHe Ha TaHHUTE 3a
KOHTAaKTa.

o [IpoBepka Janu yueOHOTO 3aBeJICHHE €
MOPBYAIO CHOTBETHUS YUYEOHHK - aKO
MMa PEerucTpUpaHy MOPBHYKU HA
CBbOTBCTHHA yT-ICGHI/IK, cucremara
aBTOMAaTU4YHO I10aaBa I/IH(i)OpMaHI/IH KBM €-
y4eOHHK 3a IPeJOCTaBsHE Ha
SJIEKTPOHHUS pecypc. AKO HIMa
PETUCTPUPAHU TIOPBHUKHU 38 CbOTBETHUS
y4eOHHK, CHCTeMaTa aBTOMaTHIHO
reHepHpa 3asBKa 3a Iperies OT
TBPTOBCKH MPEJICTABUTEI HITH
pEerMoHaIeH MEHUUKBP 32 U3PUIHO
0Z00peHue 3a MpeIoCTaBsiHe Ha pecypca.

3. YnpaBienue Ha

MapKeTHHTOBUTE/PeKIAMHUTE IEHHOCTH U

pecypcH o OTHOLIEHUEe HA CyOcHIupaHus

nasap:

d. B’[)BC)K,ZIaHe Ha CTPUKTHA OTYETHOCT U
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KOHTPOJI BBPXY MPEAOCTaBSIHUTE PEKIaAMHU
MaTepuay Mo KINCHTH U KOHTaKTH —
(YHKIIMOHATHOCTTA JIaBa BH3MOXHOCT
THPTOBCKUTE MPEACTABUTENH Ja PETHCTPUPAT
MPEJOCTaBSIHETO Ha BCSKAKBU
MaTepHalii/apTHKYJIN Ha JaJIcH KIUESHT WK
KOHTAKT TI0 TIPEIBAPUTEITHO OJI00pEHHUTE
MapKETHHTOBU KaMIIAaHUH HA KOMITAHUSATA.
OyHKIMOHATHOCTTA 1aBa Bb3MOXKHOCT 32
CTPUKTHA OTYETHOCT Ha MPE/IOCTABCHUTE
MaTepHaliil B Pa3lINYHU CEYCHUSI — I10
KOHTaKTH, 10 KIMEHTH, TI0 00J1acTH, 1Mo
TBPTOBCKH TPEJICTABUTEIL.

b. BbBexmaHe Ha CTPUKTHA OTYSTHOCT U
KOHTPOJ BBPXY NPEAOCTABIHETO HA
CJIEKTPOHHHU PECypcH Ha KOHTaKTH C
pekiaMHa e — (yHKIMOHATHOCTTA JlaBa
BB3MOKHOCT ThPIOBCKHUTE TPEACTABUTENHN /12
3asBABAT MPEAOCTABAHCTO HAa CICKTPOHHHN
pecypcH Ha ONpeIeTICHN KOHTAKTH C
pekiaMHa 1elt. 3asBKUTe OMBAT aBTOMATHYHO
pasnpeaciisinii KbM CbOTBETHUS OTTOBOPHUK
3a oo0penue. [Ipu momyyaBane Ha
0J100peHre, CHCTEMAaTa aBTOMATHYHO
TpaHcepupa HHGopMaIH 3a PETOCTABECHUS
CJICKTPOHEH PECypC KbM €-yueOHHUK.

c. IlpemocraBsiHe Ha yrnpaBlieHCKa HHPOPMAIUS
3a Bb3MOXHO pa3lIMpsiBaHe Ha Ta3apHOTO
MOKPUTHE IO KIIUEHTH C LI
ChCPEI0TOYABAHE HA MAPKETHHIOBUTE
AKTHBHOCTY 3a pealli3upaHe/yBelIMueHUEe Ha
MOTEHIMATHUTE MPOAaKOH — Ha 6aza Ha
(YHKIIMOHATHOCTTA 32 OTYUTAHE HA
Ma3apHOTO MOKPUTHE CHCTEMAaTa reHeprpa
CIIpaBKHU U OTYETHU 11O 00JIaCTH U KIIMEHTH 3a
MOTCHLIMAJIHO pa3linpABaHE Ha
peaM3upaHuTe MPOJAaKON B CyOCUIUPAHUS
nasap.

d. Csp3naBaHe Ha MAPKETHHIOBH KaMITaHHH,
neGUHUpaHE Ha [IeeBa ayUTOPHS,
Ch3/IaBaHe Ha TapreTUPaHU MIA0TOHU C
MPEUIOKEHHS, pa3npaliaHe Ha eJIeKTPOHHH
CHOOIICHHUS JI0 CIIUCHK C KOHTAKTH,
MPOCIIe/IIBaHE HA PEaKIUATa Ha aJ[pecaTuTe U
WU3I'bJIHEHNE Ha KOPUTHUPAIU JEHHOCTH.

4. YrnpaBieHHe HA IPOEKTH MO U3AaBaHe HA
HOBH apTHKYJIH
a. OreHka Ha MOTECHIIMATIHATA PeaIn3anns Ha
MPOEKTO-U3JaHUETO U MKOHOMHUYECKUS e(heKT
3a KoMIaHusTa — OYHKIIMOHATHOCTTA
MPEIOCTaBsI Bb3MOXKHOCT 33 CHCTEMATU3UPAHO
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5.

ylpaBiicHHE Ha HApaBeHUTE MIPOTHO3M 32
MPUXOAN U Pa3xolu OT BCAKO U3JaHHE,
OTpa3sBaHETO HA 3aBUCHMOCTTA HA Pa3XOJUTe
3a TIPOM3BOCTBO OT THPaXka U ONPECIITHETO
Ha MUHUMAJIHO HEOOXOAUMHUTE MPOIAKOH 32
MIOJIO’KUTEITHA PEHTAOMITHOCT Ha MTPOEKTA.
VYupaBienue Ha 33/1a41, CPOKOBE U PECypCH —
(YHKIMOHATHOCTTA MPEAOCTAaBSA BH3MOKHOCT
3a IJIaHUpaHe Ha 3a/1auuTe 110
MPOM3BOJICTBOTO U ITyCKAHETO Ha Ta3apa Ha
HOBUS apTHKYJL. B 3amaunte ce nedpuanpar
HEOOXOAUMHTE PECYPCU U CPOKOBE 3a
U3IBITHEHNE, KAaKTO M 3aBHCUMOCT MEXITY
otzennute 3agadn. Ha perynspra 6a3a ce
aKTyalu3upa CTEeTeHTa Ha 3aBbPLICHOCT Ha
3agauute. ToBa Mo3BOIsIBA €PEKTHBHO
yIpaBJeHUe Ha Ipoleca H PaHHO
UACHTHU(QHULMpPAHE HA MTOTEHIHATHO
U30CTaBaHe OT IJTAHUPAHUTE CPOKOBE.
OTtdeTHOCT Ha €(DEeKTHBHOCTTA —
(YHKIIMOHATHOCTTA JJaBa BE3MOYKHOCT 3a
CBIIOCTAaBKa MEX/Y ITPOTHO3HUTE MPOAAKOH,
MPUXOH U Pa3XOIH M PEATHHTE TaKHBA.

IlnanupaHe U ynpaBJieHHe HA pecypcuTe

HA KOMIIAHUSTA — MOAYJIBT MPEIOCTABS
BBH3MOXKHOCT 32 arperipane Ha HHPOpManus oT
BCUYKH BHEIPCHU MH()OPMAIIMOHHU CUCTEMU
(cxmagoBo-cueToBOAHA cucTeMa Axyp, Cucrema
3a yIpaBJIeHUE Ha KIMEHTCKUTE B3aHMOOTHOIICHHS
Salesforce, cuctema 3a mpegocTaBsHe Ha
CJIEKTPOHHHU PECYPCH €-yUEBHHK) B OOIIM OTUYETH:

MeceuHa cripaBka 3a Ipoaaxou Ha
y4eOHHUIM 1 TIoMarana

CrpaBka 3a nieuan0a/3ary0a oT u3gaHue.
(M3BBpiIBa ce MpH MOUCKBAHE).

CripaBka 3a KOHKPETHU aBTOPH — KaKBU
XOHOPAapH ca MoJIy4YaBaJid PeajHo,
HUCTOPHUYECKH.

CrpaBky B Kpasi Ha KaMIIaHUUTE 33 U300p
Ha ,,0e3rmnaTHn" yuyeOHUIu:

- % mna ,JIpocBera® no xiac u
NpeIMET; 1I0 00JIacTH | 32
CTpaHaTa;

- % mna ,IIpoceera® no eram (1-4
KJac; 5-7 xnac; 8-12 kirac 1 T.H.);

- %mna ,IlpocBera® no obnacru;

- % na ,IIpocBera® mo yumunumia;
HUCTOpHUYECKa cIipaBka 3a % Ha ,,IIpocBeTa‘
Y TI0 TIpeJIMET 3a 00JacT U 3a cTpaHara, 1mo
eTarl, 1o Y4WJIHIIE;

Hcropudecka ciipaBka 1o TOJIMHU 3a

www.eufunds.bg
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pasxoauTe 3a peKJIaMHU MaTepUali 110
KaMIIaHWW U TOANHHU.

e BcekugHeBHa cripaBKa OT CUETOBOACTBOTO
3a IBMKCHHUE HA IPUXOAU U PA3XOIU.

e BcekuaHeBHa cripaBKa OT CUETOBOACTBOTO
32 U3IBIDKEHUTE CYMH U peau3alunTe.

e (CnpaBka 3a JBIJKEHHETO Ha PHKOIHUCUTE 1O
neyar.

o Kankynanuu 3a:

- m300p Ha MEYaTHUIIH;
- ompezensHe Ha KOpHUYHA IICHA.

e CnpaBka 3a peay3aIus o 00JacT —
HUM.

e PasmpeneneHue Ha peKIaMHUATE OPOMKH 32
BCSIKO KOHKPETHO 3arjiaBue.

e lcTopuuecku KajKylIaluy 3a €IHO U ChLIO
3aryiaBue B MEYATHULIY.

e CmpaBka 3a 3aJI0)KEHUTE THPAKU 38 BCUYKH
3aryiaBus, KOUTO LIE Ce MevaTar npe3
roJMHATA.

e CmpaBka 3a 3aJ10)KEHUTE THPAXKU MO
NCYaTHULH.

e CnpaBka 3a IPOTHO3HU THPAXKHU.

e CmnpaBka 3a peanu3anys 10 00JacTHU
rpazioBe MO TOMHU.

e Cmpagka 3a pa3npeneneHue Ha
MNOATrOTBUTEIIHUTE TPYIH MO O0IACTH, IO
CYMH.

e (CpaBHHTENHA CIIPaBKa 3a NPUXOAU OT
npojaax0a Ha y4eOHHIIN IbpKaBHA MTOPBHUKa
10 TOJAVHHU.

e (Cmpagka 3a JOCTaBKa HA YYCOHHUIIH 10
Ibp)KaBHA MOPBUKA 10 00JIACTH U CYMHU 3a
ceMuIaTa.

e CmpaBka 3a peanu3auys Ha CBOOOIHUS
nazap Ha HUM no yuwmiuina.

e Cmpagka 3a eKCrieIMpaHu KOJIMYeCTBa 110
JIOTOBOPH € YUMJIHIIA 110 Jbp)KaBHATa
MOpBYKa.

e CnpaBka 3a U3IIBJIHEHHE 110 JOTOBOPH C
yunjiiiia 1 IE€TCKU I'paiIuHU 110
Ibp)KaBHATa MOPBHUKA.

e CmpaBka 3a 33JbJDKEHHSITA Ha THPTOBIIUTE C
OTJIOKEHO TUIAIIaHe

e CmpaBka 3a XapTHUTE 10 BUIAOBE U
KOJIn4ecTBa (PECTIEKTHBHO MOXe Jia ObJie U
1O JAPYTH BUIOBE MaTepUAIH 3a BaraHe B
MIPOU3BOACTBOTO)

e CnpaBka 3a HaTpyIaHH Pa3XOH 110
OTIpeJIeJICHO 3arjiaBue.

e Bpoii u BUIOBE NpoaieHH 3arylaBusl 1o e-

www.eufunds.bg 8

IIpoexm BG16RFOP002-2.002-0426 “Paswupenue na hpyHKyuoHaiHocmume Ha cucmemama 3a ynpasienue na ousnec npoyecume ¢ "lIpoceéema -
Cogpua" A/l punancupan om Onepamusna npocpama ,, Mnosayuu u KoHKypenmocnocobrnocm'", copunancupana om Egponeiickus cvios ypes
Esponeitickus ¢poHo 3a pecuonanno pazgumue.

"To3u dokymenm e cv30adeH ¢ punarcosama nookpena na Onepamuena npoepama ,, Mnosayuu u konxypenmocnocoornocm” 2014-2020,
cvghunancupana om Esponeiickus cvioz upes Eeponetickust pond 3a pecuonanno pazeumue. Llsnama omeo8opHocm 3a CobObpACAHUENO HA
odokymerma ce Hocu om ,, [IPOCBETA-CODQUA" A/l u npu Huxkaxeu obcmosmencmsa e modxce 0a ce npuemd, e mosu OOKyMeHm ompasied
oghuyuannomo cmanosuwe na Eeponetickus cvio3 u Ynpaenasawus opean.”



http://www.eufunds.bg/

yueOHUK.

Bpoii noceliienus ¥ CTpyKTypa Ha KJIMEHTA B
e-y4eOHUK.

Bpoii nocemenus Ha prosveta.bg.
CrnipaBka 3a IPOTHO3HH Pa3XxOH 10
3arjaBue.

CrnpaBka 3a pa3xoAuTe 10 KOHTPAreHTH U
CITY’KHTEJIH KaTo BUJ Pa3XO/ICH IEHTHD.
Hcropudecka cripaBka 1Mo 3aKyIeHnuTe OT
THPTOBLIUTE 3arjiaBusl.

CrnpaBka 3a KoJIM4ecTBaTa, KOUTO ce
HaMUPAT TpU THPTOBIIUTE U BHPHATUTE OT
TSAX 3arjaBusl.

IIpocnensBane Ha cTaTyca Ha PEKIaAMHUTE
e-Mei.

CrpaBka 3a peaju3upaHe Ha onpeaeseH
MPOIYKT IO YUYHIIUIIA U IETCKU TPaUHU.

YnpagJjienue Ha OTHAABIUTE

[Moanpwxka Ha pa3IMYHA THIIOBE OTIIAIBIN
KaTo HOMEHKJIATYpa.

VYnpapieHue Ha IUIOLIAKH B CKJIaJJOBETE 3a
Pa3IMYHNATE OTHAIBIIN.

CrOupane Ha nHpopMaIus 3a
KOJIMYECTBOTO M BU/IAa HA OTIIAIBIIUTE,
TAXHOTO CHCTOSIHHE U OTMCaHHE Ha
HEOOXOIMMHTE TOCIIE/IBAILY JICHHOCTH,
CBBP3aHHU C TSIXHATa 00paboTKa.
Ymupasnenue Ha Paznenno crOupane Ha
OTIAABIHTE.

W3roTesiHe Ha OTYET 3a IyCHATHUTE HA
naszapa OTHaJblH1 OT OMAKOBKH.

[Mpeanara B3MOKHOCT BCEKH YIACTHHK B
npoleca J1a CIea CBOUTE JEWHOCTH.
[Toamomara M3roTBSIHETO HA JOIBIHUTEITHU
CTPaBKU 32 OTHAIbIUTE.

Bonene Ha 0TueTHOCT 3a 00Opa3yBaHUTE
MPOU3BOJICTBEHH OTMAABIH, OTHAIBIH OT
BHOC Y OIIACHHUTE OTIIAIBIIN — BUJI U TETJIO
OT JJOKYMEHTH/(PaKTypH/TPOTOKOJIN OT
JIOCTaBUYUIIM 33 TPETHPAHE Ha OTHABIIH.
Bonene Ha OtderHa KHUTA 32 00pa3yBaHH
W/MJIM TPETUPAHU OTIIAIBIN OT
HPOU3BOJICTBO PETUCTPHPAHH C
pETUCTpaIMOHEH IOKYMEHT — BUJI U TETJI0
OT JOKyMEHTH/(DaKTypH/IIPOTOKOJIHU OT
JOCTAaBYHMIIM 32 TPETHPAHE Ha OTIAIBIIH.

JlombLJHUTEIHH TEXHHUECKH NTapaMeTPH

Moas mocoyeTe HAJMYIUETO WU JTUTICATA HA
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CJICAHUTE JONBJIHUTEIHU TEXHUYECKHU
H3UCKBAHUSA KATO 32 0TTOBOP M3I0J3BaTe
HaauyHuTe onuuu B Ilokazaten 3 —

2 JJONBJIHUTETHN TEXHUYECKHU NapaMeTpu® KbM
Meroaukara 3a oleHKa Ha odepTHTE, YACT OT
AOKYMEHTALIMATA 10 MpolexypaTa:

- [Ipenyiaranara cucrema Jaa uMa MOOUITHO
npwiokeHue 3a Android 6a3upaHu yCTPOWCTBA;

- [Ipennaranara cucrema aa NOANbpKa
nBy(QaKTypHA ayTeHTHUKAIMS Ha TOTPEOUTENHTE 32
BCHYKH U3MOJI3BaHU ycTpoiicTBa i0S 6a3upanu
YCTPOMICTBA;

- [Ipennaranara cucrema aa NoALbpKa
nBy(hakTypHa ayTeHTUKALMSI HA MOTpeOUTENHTE 32
BCHUYKH M3IO0J3BaHU YCTPOHCTBA

- IIpennaranara cucrema jia ce pa3BHuBa
HETNPEKbCHATO U Ja MpeJjiara HOBU BepCcHH (Ha
roauiHa 6a3a) KaTto BITpeiina 1a craBa
aBTOMAaTU4YHO.

I[OCTaB'lI/IK"bT Ce 3aAbJkKaBa 1a U3BbPUIN
BCHYKH JOIIBJIHUTCITHHA I[eﬁHOCTPI, CBbpP3aHu C
HHCTAJIAIUATA, TCCTBAHETO U BHEIPABAHETO HA
AKTHUBA.

W3nckBanus KbM rapaHllMOHHAaTa n
HN3BBbHI'AapaHIMOHHATA MOAAPBIKKA (a1<0 € HpI/IJ'IO)KI/IMO)I
I'apaHMOHHA MOIPbIKKA:

1. Bpeme 3a peaxius mpu npo0ieM (KOHCTaTHpaHe Ha
BB3HMKHAJIA TTOBPEJIa) - B 9aCOBE, CYNTAHO OT MOJaJICH
CHUTHaJI 32 Bb3HUKHAJIATa OBpea.

2. Bpeme 3a oTcTpaHsBaHe Ha MOBpeia — B IHU, CYUTAHO
OT JIeHsI Ha KOHCTaTUpaHe Ha Bb3HUWKHAJIA MOBPE/Ia.

3. l'apaHIMOHEH CPOK — B MECEIIU, CYUTAHO OT JlaTaTa Ha
MOJINMCBAHE Ha IBYCTpaHeH (pUHAJIeH PHeMO -
IIpeiaBaTesIeH MPOTOKOJ 33 U3ITBJIHEHUE TIPEMEeTa Ha
npoueaypara.

*Ogpepmu c npeonoscenu:

- opepmu ¢ npeonodceH 2apaHYUOHEH CPOK 3d NEPUOO
no-kpamvk om 12 meceya u no-ovive om 60 we 6voam
npeoNodCeHU 30 OMCMPAHABAHe U HAMA 0d 6vOam
pasenexcoanu.

- Bpeme 3a peaxyus npu npo6iem no-wanko om 2 (06a)
yaca,

- Bpeme 3a omcmpanasane na nogpeda no-manko om 1
(eoun) oen,

HAMA 0a ce OonycKam 00 oyeHKa.
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V3uckBaHUS KbM JIOKyMEHTAaLMATa,  CHIPOBOXKIALIA
M3IIBJIHEHUETO Ha NpeaMeTa Ha Impouexnypara (ako e
TIPHIIOKHMO):

e JloxymeHTamusATa 1O codTyepa W ydeOHUTE
MaTtepualy cieiBa JAa ObJaT IMPEeACTaBeHH U
NIpEBE/ICHN Ha OBJITapCKU €3HK;

o rapaHHI/IOHHa KapTa Ha ,H’LJ'IFOTpaﬁHHTe
HEMAaTCpUualHU aKTUBHU, BKJIIOUBAIlla OINHMCAaHHC Ha
TrapaHIUOHHHUTE YCJIOBUA,

e CrnearapaHuMOHHAa Kapra Ha  JBITOTPalHUTE
HEMaTEepHaTHN aKTHBH, BKJIIOYBAINA OMNMCAaHHWE HA
CIIEATapaHIIIOHHUTE YCIIOBHS.

W3uckBaHUs KbM IIpaBaTa Ha COOCTBEHOCT U IpaBaTa Ha
NOJ3BaHE HA MHTEJCKTyaJHH TPOAYKTH (ako e
TIPHIIOKHMO).

He e npunoxumo

WsuckBanust 3a oOydyeHHe Ha IepcoHana  Ha
OcHeUIMeHTa 32 eKCIUIOATAIU

e OOyueHmeTo Ha MepcoHaNa HA OCHE(UIINCHTA €
3a CMETKa Ha U3ITBJIHHTEIIA.

[Moamomarammy JeWHOCTH W yCJIOBUS OT OeHeduIreHTa
(axko e mPHUII0KUMO).

He e npunoorcumo

Hpyru:

- Bw®3MOXHOCT 3a HaArpaxJ1aHe Ha CUCTEMATa;
- Merononorus 3a BHepsiBaHE HA COPTYyeEp.

[Ipu Taka mpeayoKeHUTE OT HAC YCIOBHS, B HAIIETO IIEHOBO IMPEIJIOKEHUE CMe BKIFOUWIA BCUYKH
pa3xo/u, CBbP3aHM ¢ KaYeCTBEHOTO M3IBJIHCHHE Ha MpeJIMeTa Ha MpoleaypaTa B ONUCAaHUs BUJ U 00XBarT,

KaKTO CJI€IBa:

HEHOBO NPEJJIOKEHUE

L. HEHA U YCJIOBUA HA TOCTABKA

HM3nbiaHeHueTO HA npeaMeTa Ha nmpoueayparta me Mm3BbpIuM Mpu CJICIHUTE LCHU:

JEHHOCTHUTE/ CTPOUTEICTBOTO

Ne Onucanue Ha noctaBkure/yciyrure/ | K-o /6p./

Enunnyna nena
B JIEBA
(C M3KITFOUEHHE HA

OO6mia 1eHa B JieBa
6e3 JIJIC (ue ce

TIOII'bJIBA IPU U3BBPIIIBAHE
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MPOLEAYPUTE C Ha TIEPHOANYHH IOCTABKH)
TIPEAMET YCIIYTH)

1. Pasmmnpenue Ha
(pyHKIIOHAJHOCTHTE HA BHEPEHA
CRM niardgopma 3a ynpapieHue
HA ThProBCKAaTAa JeHHOCT Ha
u3narenctso "Ilpocsera - Copus"

AJl

3a u3mbJIHeHHe npeamMera Ha nmpouejaypara B CbOTBETCTBHE € YCJIOBUSITA HA HACTOSIIATa nmpoueaypa, oﬁmaTa
ueHal Ha HamIaTa 0(1)epTa BBH3/IM3Aa HaA:

Hudpom: CaoBom:
(nocousa ce yugpom u cnosom cmotinocmma 6e3 JJC)

ﬂexnapnpaMe, 4Ye B [IPCAJIOKEHATA IEHA € CIIA3€H0 UBUCKBAHETO 32 MUHUMAJIHA IEHA HA TPyJda (3a

cJIy4anTe, KOraTo Npoueaypara e 3a H300p Ha H3ITbJHUTE] HA I0TOBOP 32 CTpOMTeJ]CTBO).

II. HAYUH HA IVIAINTAHE
[IpemiaraHusT OT HaC HAYMH HA IUIAIAHE €, KaKTO ClIeqBa:
- Oxonuamenno naawiane - 100% (cTo Ha cTO) OT CTOMHOCTTa Ha OroBopa, 10 90 (IeBerneceT) KajJeHIapHU
AHU CJIEA TOJy4YaBaHC OT U3I'BJIHUTEIA Ha JaHbYHA (baKTypa n3agaacHa Ha OCHOBAHHUC IIOAIIHMCAH OT ABCTC
CTpaHH IpHeMO-TIpeaBaTeIeH NPOTOKONI 3a pa3paboTeHa, HHCTAIUpaHa, BHEAPEHa, HHTETpUpaHa U TeCTBaHA
CRM cucreMa, CLOTBETCTBAILA M3IIAI0 HAa U3UCKBAHUATA HAa BB3mokuTes.

[Tpu paszmMuHaBaHe MEXIy NPEAJIOKEHHTE eIUHUYHA U 00Ila lieHa, BaJuJHA Lie ObJe eIMHMYHATA leHa Ha
odepraTa. B crmydaii ue Ob1e OTKPUTO TaKOBa HECHOTBETCTBHE, Il OBbIEM 3aIbJDKCHM Ja NMPUBEIEM oOIIaTa [eHa B
CHOTBETCTBHUE C CMHNYHATA [IeHa Ha odeprara.

IIpu HECHOTBETCTBUE MEXY CyMarta, HalucaHa ¢ IU(pH, U Ta3u, HAIMCAaHA C TyMH, Ba)KH CyMaTa, HaIllcaHa C
ITyMH.

Kato Hepasznenna yact ot Hactosimiata OdepTa, npuiarame CIeIHUTE JOKYMEHTH:

1. lexnapanus ¢ nocouBane Ha EMK/Y noctoBepeHue 3a akTyallHO ChCTOSIHHE;
2. Hexnapauus o wi. 12, an. 1, 1. 1 .ot [loctanoBnenue Ne 160 na Munucrepckus cbet oT 2016 r.;
3. Jloka3zaTencTBa 3a UKOHOMHYECKO ¥ (PMHAHCOBO CHCTOSIHUE (aKO TaKMBA CE U3MCKBAT):

3.1. CrpaBka-zmeknapanus 3a crnenupudeH o00poT, KOHTO ce OTHacs A0 MpeaMeTra Ha MOphYKaTa, 3a
mocJeTHUTe TpU (PUHAHCOBO TPHKIIOYIIIN TOAWHU B 3aBUCHMOCT OT JIaTaTa, Ha KOATO KaHIUAATHT €
yUpeleH WIH € 3alloYHall IeHHOCTTa CH — OpHTHHAN (o oOpasen Ha BB3I0KHUTENS, MPUIOKEHHE KbM
TPBKHATA JTOKYMEHTAIIHS).

3.2. OTyer 3a NPUXOIUTE U PA3XOJUTE 33 BCSAKA OT MOCIEIHUTE 3 NMPUKIIOUYMIN GuHaHcoBU roauHu (2014,
2015 u 2016), B 3aBUCUMOCT OT JaTaTa, Ha KOATO KaHIUAATHT € YUPEACH WU ¢ 3al0YHas ACHHOCTTa CH —
KOIIHSI, 3aBEPEHU OT KaHIUAaTa.

4.]loka3aresncTBa 3a TEXHUIECKHA Bb3MOXKHOCTH W/WITK KBAMU(UKAIUS (aKO TAKWBA CE U3UCKBAT):

4.1. CriuchK Ha YCIIEIIHO M3ITBIHEHH JOTOBOPH 32 Pa3pabOTeHU W/MIU JOCTaBEHH, YCIYTH W/WIU JOCTaBKH Ha
JIHA, emHakBu Wi CXOMHU* C TpeAMeTa Ha MMOphYKaTa, U3MBIHECHHU Mpe3 MOCIeIHUTE TPU TOJMHN WM OT JaTara, Ha
KOSITO KaHAWAATHT € YUPEICH MU € 3all0YHaJ IeHHOCTTa CH.

4.2. Tlpenopbku/ pedepeHnnn 3a 100po U3MbIHEHHE.

4.3. CrpaBka Ha JiMIaTa, KOMTO Ie OBbJaT aHTaXHPAHW C M3IIBJIHCHHETO HA MPEeIMeTa Ha Mpoleaypara. 3a
JIOKa3BaHE Ha OOpa3oBaHMETO W NpodecHOoHaNHaTa KBaNH(UKAIMSA Ha EKCIepTHTE ce NpeacTaBsaT: TpymnoBu/

1 He CC ImocouyBa HpPI I/I3B’pr_IBaHe Ha nepno;mtmn JOCTAaBKHU.
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IIpoexm BG16RFOP002-2.002-0426 “Paswupenue na hpyHKyuoHaiHocmume Ha cucmemama 3a ynpasienue na ousnec npoyecume ¢ "lIpoceéema -
Cogpua" A/l punancupan om Onepamusna npocpama ,, Mnosayuu u KoHKypenmocnocobrnocm'", copunancupana om Egponeiickus cvios ypes
Esponeitickus ¢poHo 3a pecuonanno pazgumue.

"To3u dokymenm e cv30adeH ¢ punarcosama nookpena na Onepamuena npoepama ,, Mnosayuu u konxypenmocnocoornocm” 2014-2020,
cvghunancupana om Esponeiickus cvioz upes Eeponetickust pond 3a pecuonanno pazeumue. Llsnama omeo8opHocm 3a CobObpACAHUENO HA
odokymerma ce Hocu om ,, [IPOCBETA-CODQUA" A/l u npu Huxkaxeu obcmosmencmsa e modxce 0a ce npuemd, e mosu OOKyMeHm ompasied
oghuyuannomo cmanosuwe na Eeponetickus cvio3 u Ynpaenasawus opean.”
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I'paxknancku goroBopu wiu Pedepenunu ot paborojaren WM KIHMEHT; KOMUS Ha IMIUIOMU 32 3aBBPIICHO BHCIIE
oOpa3oBaHUe WIK 32 TPUAOONTA HAyIHA CTETICH.

4.4. Banupmen ceprudukar 3a Bueapena Cucrema 3a ynpasineHue Ha kadecerBoro I1SO 9001:2018, wmm
UKBHBAJICHTEH.

5. Jlexnaparus 3a MoJU3IbIHUTEIUTE, KOUTO [ YIaCTBAT B U3ITHJIHEHUETO HA NPEIMETA Ha MPOIIeypaTa U Jiejia Ha
TAXHOTO Y9aCTUE (AKO KaHOUOamvm e 0eKiapupal, ye uje noju3éa noOUNbIHUMeNU),

6. HoxymenTn 1o T. 1, 2, 3 u 4 3a BCEKH OT MOIU3IMIBIHATEINTE B ChoTBETCTBHE C [locTanosnenne Ne 160 na
Munnctepckus cbBeT oT 2016 1. (koeamo ce npedsudicoa yuacmuemo Ha NOOUSNIHUMEN);

7. prl"l/l JOKYMCHTHU U N0Ka3aTCJICTBA, U3UCKAHU U TOCOYCHU OT 6CHC(1)I/IIII/IGHT8. B IOKYMCHTalUATa 3a y4aCTUC;

JATA: I. MHOAIINC u ITEYAT:

(nMe " (baMnm/m)

(,I[J'I’I))KHOCT Ha IpeaCTaBJIABalIs KaHI[I/II[aTa)
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IIpoexm BG16RFOP002-2.002-0426 “Paswupenue na hpyHKyuoHaiHocmume Ha cucmemama 3a ynpasienue na ousnec npoyecume ¢ "lIpoceéema -
“ unancupan om Onepamusna npozpama ,, Mnosayuu u konkypenmocnocoonocm", cogpunancupana om Esponetickus cvio3 upes
Cogpua" A )
Esponeitickus ¢poHo 3a pecuonanno pazgumue.

"To3u dokymenm e cv30adeH ¢ punarncosama nookpena na Onepamuena npoepama ,, Mnosayuu u konxypenmocnocoornocm” 2014-2020,
cvpunancupana om Eeponetickus cvios upes Eeponetickus poHO 3a pecuonanno paseumue. Lsnama omeo8opHOCm 3a CbObPHCAHUENMO HA
odokymerma ce Hocu om ,, [IPOCBETA-CODQUA" A/l u npu Huxkaxeu obcmosmencmsa e modxce 0a ce npuemd, e mosu OOKyMeHm ompasied
oghuyuannomo cmanosuwe na Eeponetickus cvio3 u Ynpaenasawus opean.”
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